
Frequently Asked Questions 

 

What do I need to wear / bring for all rides? 

1   Comfortable full length trousers - jeans aren't always the best, jogging 

pants are recommended 

2   Riding boots, tramping boots or a sturdy shoe with a heel 

3   Sunglasses 

4   Sunscreen 

5   A spare pair of thick socks, ideally a knee high rugby type sock 

6   Jumper/fleece and a thin pair of gloves during the cooler months 

7   Small camera 

8   .. and for the gentlemen, good fitting underwear (trust us on this one!) 

 

What type of horses do you have? 

We have a variety of native breeds of varying heights. All are well schooled 

and cared for by a team of dedicated horsemen and women. You'll be 

matched to a horse most suitable to your riding experience and ability.  

 

I have been riding for 35 years, can I canter?  

Yes, experienced riders will be offered an opportunity to canter and others 

the chance to learn, however a certain level of safety has to be respected. 

 

Do I need to wear a riding helmet?  

Yes. Every client is provided with protective head gear which must be 

worn at all times during the ride for your own safety.  

 

Should I bring my camera?  

Kenmore and the surrounding areas are stunning and so yes, you're 

welcome to bring a small camera along however we recommend it is kept 

secure in a zipped up pocket, belt holder or with a neck strap. Please note 

cameras are taken on rides at the owners risk. 

 

What is the minimum age? 



Minimum age is 4 years old.  Child ages are deemed 15 years and under. 

 

What is your rider weight limit? 

For the health and well being of our horses we have a rider weight limit of 

89kg / 196lbs / 14stones 

 

What is your booking/cancellation policy? 

Bookings for more than 2 people requires a 50% deposit, which is fully 

refundable only if cancelled 24 hours before the ride; 25% refundable if 

cancelled 2 hours prior to the ride.  Failure to show will loose the full 

deposit. 

  

Do you have toilets? 

Yes, there are toilets on site. 

  

 

We look forward to showing you our world! 


